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» To let the students know the departments and posts in a hotel



T13HFAE (FER. HER)

» To master useful words and expressions
» To enable students be qualified to help the clients book a room, change the

reservation, and cancel the reservation.

7.1.4 FEEERE

7.1.4.1 New words and useful expressions

Departments and posts in a hotel
1. Executive Office 17HI]
> B4 General Manager
B 2 Deputy General Manager
I )5 B2 2 Hotel Resident Manager
ST BF Executive Assistant Of General Manager

ATEUE IS Executive Director

vV V Y V V

X Clerk
2. Human Resources Division A 77 %Y

> ANHZLH Personnel Manager

> I E% Recruitment Officer

> ANFFEE Personnel Officer

> fE#rF%E Dormitory Manager

> FHJIZH Training Manager

> LT EH® Staff Canteen Supervisor
3. Front office Fif/T

> HIT#4# Front Office Manager

> ERKARLH Guest Service Manager

> ALiE A Chief Concierge



vV VvV VYV V

s

Al & E% Front Desk Supervisor

4 i Operator GSA

N

P
4t

51 Bellboy

['1{f& Doorman

4. Housekeeping Department % /5 6

>

YV Vv VY VvV VY V

HE2HE floor manager
AFEXILZH public area manager
o~ BAE PA captain

fR7% 7t PA attendant

HZ RS 2 room attendant

A% FE % uniforms supervisor

Ve 5 £ laundry supervisor

5.Financial division 4450

>

YV Vv VY VvV VY V

It 558 A W5 Financial Controller
21t Accountant

H4h Teller

Y HR 72 Cashier

KJE 51 Purchaser

B L Storeman

HLfG TF£JT Computer Engineer

6. Food And Beverage Department

>

vV VvV VY ¥V VY V V¥V

48 JT Chinese Restaurant

P& T4 8 Western Restaurant
HzU% T Japanese Restaurant

ITBUS B Administrative Total ~ Kitchen
%L State Banquet

Pif% Bar Tender

FRNEAHPE Tea House Captain

W22 Banquet Manager



7. Security division FR%
> PREIAIE Security Manager
> JHBiES Fire Control Supervisor
> {*% Security Guard
> JHBi A Fire Control Guard
8. Recreation department
> JRRFE recreation center supervisor
> HEIMZH: service manager
> ZARLE Arts Director
» FFFA host
.\ [A]: single room XA Jf]: double room bR : standard room

£[d]: suit room &5 presidential suit T sitting room

7.1.4.2 Lead-in

Questions: What kind of questions will be asked when you want to book a room or check in

at a hotel?

7.1.4.3 Situational Dialogues

Dialogue 1 : book a room

A: Hengxu Hotel. Can I help you?

B: I would like to book a double room with a private bathroom for the coming three days.

A: Would you hold the line, I will check our vacancies for the next three days. Oh, yes, we
happen to have some double rooms available. Five hundred yuan per nignt.

B. That’s fine. Please hold it for me.

A. OK, Sir. Can I have your name, your cell phone no. and your ID card no.?



B: This is David. My phone no. is 18280707933, and my ID card no. is
140111198105201630.
A. I’ll reserve the room for you till 18:00 am tomorrow. Please check in before that time.
B: OK. Thank you.
Dialogue 2 : check in
A: Good afternoon. What can I do for you?
B: I booked a double room yesterday. My name is David.
A: just a moment, please. I’ll check your reservation records. Yes, David with phone number
18280707933. Can I see your visa and passport?
B: Yes. Here you are.
A: Thank you. And please fill these forms.
B: All right.
A: How would you like to pay?
B: By credit card.
A.OK. Here is your key for room 408. The elevator is on your right side.
Dialogue 3 : check out
A:Goodmorning, Sir. Can I help you?
B:Morning. [ want to check out.
A:OK. Can I have you name and room member?
B: David Graw in room 408.
A:Here is your bill. A double room with garden-view for two nights at 450 RMB per night. The
meals that you had at the hotel are 250 RMB. That totals 1150 RMB.
B:Can I pay it by credit card?
A: Sure. Would you sign here?

B: OK. And Can I have the invoice?



A: Sure. What are the title and taxpayer's registration number ?

B: Sichuan University of Science and Engineering.12510000450719119K.

7.1.4.4 Practice

Two or three students work together to do role play. One student plays the role of lobby
manager, and the rest play(s) the role of guest(s). Make up a dialogue for changing or canceling

the reservation.
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Lecture; role play practice
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7.2.2 BFEHFR

» To introduce and offer concierge service
» To know how to recommend restaurants and place of interests

» To know how to handle problems
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To master useful words and expressions
To enable students be qualified to introduce and offer concierge service
To be qualified to recommend restaurants and place of interests.

To be qualified to settle complaints

7.2.4 FEETRE

7.2.4.1 New words and useful expressions

T ¢ g g g ¢ ¥ ¥ ¥ ¥ ¥ ¥ € ¥ ¥ ¥ ¥ ¥ F

Lost and found : K440
Complaint : #%f, #I48
Facilities : ¥, Wi
Pillowcase : &
Towel : &M

Air conditioner : Z*i
electric kettle : HL/K 47
Remote control : 7
Room service :15%8 %5
Cafeteria : HHP&

Bell captain : iHHE4HE
Souvenir : £
Suitcase : FHEFH
Beauty salon : &
Gymnasium : i £ 5
Barber shop: P& T
Billiard room : HEKJT
bowling room: FRECERT

Squash court : HEERTE



7.2.4.2 Lead-in

Questions: Do you know the responsibilities for front office employees?

7.2.4.3 Situational Dialogues

Dialogue 1: concierge service

A : Good afternoon, Sir. I’'m the bellboy.

B: Good afternoon.

A:Let me carry your baggage. This way, please. I’ll take you to the elevator entrance.

B: Could you tell us something about your hotel service?

A sure. Our hotel is a five-star hotel. There are over 400 rooms of international standard, all

spacious and comfortable. There are two Chinese restaurants, a deluxe Western restaurant,

banquest halls, a bar, a 24 hour café and an indoor patio with drinks.

B: how about other services.

A: We also have a business center, a shopping center, a beauty salon and a barber shop on the third

floor, a swimming poor a billiard room, a bowling room and squash court on the ground floor.
Here we are. Please take this elevator to the 6th floor. The floor attendant will meet you

there and show you to Room 909. I'll take the baggage elevator and get your baggage up to your

room.

A: Thank you very much. See you then.

Dialogue 2 Recommend restaurant

A : Good afternoon, Sir. Can I help you?

B: Yes, please. I wonder if there is any fancy restaurant around ?

A: What” skind of restaurant do you want ? Chinese? Western? Japan?

B: I prefer Chinese ones with seafood.

A: The seafood in Wanhe is famous locally. It is 3 block away from our hotel. You can take a taxi

and it will take you 5 minutes to go. Or it will take you around 25 minutes by walking.

B: I’'m not in a hurry. I will walk to there.

A: That will be good. And you can visits the small shops along the streets by the way.



B: Good. Thank you.

Dialogue 3: Recommend place of interest

A : Good afternoon, Sir. Can I help you?

B: Yes, please. Is there any interesting place worthy visiting during my stay here ?

A: What kind of places do you want to visit? Historical, natural or locally special?

B: I prefer these with local specialty.

A: I recommended the giant panda breeding base. You can see giant panda at different ages. These
small ones are so cute when they play with each other.

B: Oh, great. How can I get to there?

A: You can take the bus NO. 52 across the street. It will take you 40 minutes to go there. And you
should wake up earlier tomorrow, because these cute creatures usually have a nap at 10:00 AM.

B: OK. Thank you.

7.2.4.4 Practice

Two or three students work together to do role play. One student plays the role of clerk, and the
rest play(s) the role of guest(s). Students are expected to make up dialogues for recommending

restaurant and place of interests for the guests.
2 v
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Lecture; role play practice
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7.3.2 HE HFR

» To introduce and offer housekeeping service

» To know how to provide laundry service and handle problems
133 HFENE (FER. FER

» To master useful words and expressions
» To enable students be qualified to introduce and offer housekeeping service

» To be qualified to provide laundry service

7.3.4 FEARE
7.3.4.1 New words and useful expressions

Lost and found : K440
Complaint : #%f, #142
Facilities : ¥ %, Wi
Pillowcase : L&

Towel : EM

Air conditioner : Z*ifi
electric kettle : FL/K47
Remote control : BEIE4F

Room service 15 Ik 5%

T ¢ g g € € ¥ ¥ ¥ ¥

Cafeteria : HBWE



Bell captain : iHHE4HE
Souvenir : &M
Suitcase : FHEFH
Beauty salon : &
Gymnasium : i £ 5
Barber shop: P& T
Billiard room : HEKJT

bowling room: {RESEK/T

T & g g € € ¥ ¥ ¥

Squash court : HEERTE

7.3.4.2 Lead-in

Questions: Do you know the responsibilities for housekeeping employees?

7.3.4.3 Situational Dialogues

Dialogue 1 : introduce room facilities

A: Mr. Barry, here is the light switch, the temperature adjuster, the wardrobe and the mini-bar and
the hotel’s Service Information Booklet. It gives you an idea about our services and facilities.

B: Wonderful! Thank you.

A: The panel on the night stand controls the different devices in the room. That door leads to the
bathroom, and there is a laundry bag in the wardrobe. The hot water supply is round the clock.
And there are two sockets in the bathroom for 110V and 220Vrespectively.

B. Oh, I can use my electric shaver. And I feel like taking a bath to freshen up.

A. Is there any thing I can do before I leave the room?

B: You have made us feel very welcomed. By the way, is the tap water drinkable?

A. Oh, please don’t drink the tap water. If you need anything, please dial 8 or press the button over
there.

B: Thank you very much.

A: You are always welcome. I hope you can enjoy your stay with us.



Dialogue 2: making up room

A: Good morning sir. Housekeeping. May I come in?

B: Sure. Come in, please. Our room needs cleaning at once. And can you clean my room first next
time?

A: I’'m terribly sorry, sir. I know it seems too late today. I always do the check-out room first
unless there is a request, and I always do what you’ve asked me to do. So, I'll be glad to.

B. OK. Thank you. Would you tidy up a bit in the bathroom? I’ve taken a bath and it’s quite a
mess now. the shampoo is spilt. The towels are dirty. And there is no more toilet paper.

A: No problem. Il tidy it up.

B: Good. We do appreciate the favor of your putting our room first.

A: My pleasure.

Dialogue 3:laundry service

A: Housekeeping. May I come in?

B: Yes. [ would like to have this laundry done, please.

A: Certainly, Sir. Would you fill in the laundry form, please? And don’t forget to make a note in
the laundry list whether you need your clothes ironed, washed, dry-cleaned or mended.

B: I don’t what these shirts starched.

A: No starched. I understand, I see.

B: I"d like this sweater washed by hand in cold water. It might shrink otherwise. And I have a silk
shirt which is colorfast. Will the color run in the wash?

A: We’ll dry clean the shirt.

B: Could I get my laundry earlier?

A: Sure, we have express service.

B: How soon will they be done? And how much do you charge for express.

A: It only takes 3 hours. We charge 50% more for express.

B: OK. I’'ll have the express because I’'m going to a party this evening.



7.3.4.4 Practice

Two or three students work together to do role play. One student plays the role of clerk, and
the rest play(s) the role of guest(s). Students are expected to make up dialogues for asking

facilities in the room.
7.3.5 BEETTIE

Lecture; role play practice

7.3.7 TR BT HE R Ol K HAAE RAF IR E R
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7.4.1 FEHH
2018-10-4

7.4.2 B F HFR

> To introduce and offer room service

» To know how to handle problems
743 HFEAE (FER. HER)

» To master useful words and expressions

» To enable students be qualified to introduce and offer room service



» To be qualified to handle problems

7.4.4 FFIRE
7.4.4.1 New words and useful expressions

Pajama HEAX Shower cap JA1E

Hair drier PR XL Sponger 47 il
Scent, Perfume 77K Toothpaste &
Shaver, Razor #IZiiJJ), #I7] Towel rail & 148
Cotton Swob HifEE Floor towel [l
Bath foam JRIAR Body towel 3511
Socket ik

Spray M3k

Facial tissue [ 4%

T ¢ ¥ T ¥ T ¥ %

Napkin %8 14K

Faucet tap 7K ¥k

T ¢ ¥ g ¥ ¥ ¥ ¥ €

7.4.4.2 Lead-in

Questions: can you name some facilities in a room?

7.4.4.3 Situational Dialogues

Dialogue 1 : Room service

A: Excuse me. I’d like to have breakfast in my room tomorrow. When should I order that?

B: this is your door knob menu. Just tick off the items you would like for breakfast, write down
the time and hang it outside your door before you go to bed tonight.

A: Is there any other way to have room service?

B. Yes, Sir. You may dial 9 to call the room service section directly to order your breakfast, lunch
or dinner.

A. by the way. What should I do with the plates when I finish eating?



B: well, the room service staff will ask you what time you would like your plates taken away
when he deliver the food to your room. Just leave them in your room.

A. And do you have baby-sitting service in your hotel?

B: Yes. Our baby sitters are well educated and reliable.

A : That’s good. Can you get in touch with one of them for me?

B: Sure. I will arrange it for you at once.

Dialogue 2 : Repairing the air conditioner

A: Housekeeping. May I come in?

B: Come in, please.

A: What’s the matter, sir?

B:Yes, Sir. I'm afraid there is something wrong with the air conditioner . There is no response
when I press the remote control.

A: Let I have a look at it. Oh, the battery has run out. I will change it for you shortly.

B: Oh, good. I don’t know how to sleep without the AC at such a sweltering night.

A: It’s done. Everything is OK now. Is there anything else I can do for you?

B: No, thanks! What efficiency!

A : If you have any problem with the machines at your room , please dial 9 to call the electrician.
Wish you have a nice stay with us.

B: OK, I getit. Thank you very much.

A: My pleasure.

Dialogue 3 : Pay for the damage

A: Good morning, Mrs Wilson. May I help you?

B: Good morning. I hope you can help me out. Last night, I had two friends visit me in my room
to celebrate my birthday, but they drank too much. When we were drinking, we were to excited to
dance in the room and they accidently broke a mirror and a lamp beside the bed. And I cut my
finger when I tried to clean the glass of the mirror.

A: Oh, that is terrible. I can’t image that.

B:I’m very sorry about this.



A: Let I have a look at finger. Oh, it is still bleeding. I should take you to the clinic first. And don’t
worry about the damages. I think I ought to all a repairman to your room to fix them and get
someone else to clean the glass.

B: Oh, thank you. And how much I should pay for the damage.

A: don’t worry. It won’t cost you too much since the lamp can be repaired and mirror is cheap.
Everything will be all right, Mrs Wilson.

B: thanks! You are so sweat.

A : Let’s go to the clinic first.

B: OK.

7.4.4.4 Practice

Two students work together to do role play. One student plays the role of clerk, and the rest plays
the role of guest.
Guest: You dial 9 to ask how to get a wake-up service.

Clerk: You ask him the specific time and take a note.
2 v
7.4.5 BEFETTE

Lecture; role play practice
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» To introduce hotpot or special food in your restaurant

> To know how to take the order and recommend dishes

753 HEANE (FER. R

» To master useful words and expressions
» To enable students be qualified to introduce and offer specialties in the

restaurant

7.5.4 F I HE

7.5.4.1 New words and useful expressions

W4T Chinese Restaurant

P& T4 2 Western Restaurant
H:UEJT Japanese Restaurant

ATBUE BT Administrative Total ~ Kitchen
[E % State Banquet

%f% Bar Tender

FRNE4IEE Tea House Captain

2P Banquet Manager

Main courses : F-%

Cold appetizers and salad: ¥ 3k#%, ¥H:
Hot appetizers: #k#%

Dessert: filf /&



Staple food : F &

Local favorites : AHIFf (5
Braise/ stream : 7% 1]

Fried: JEf)

Grilled : BRI\

Grilled/ roasted: #5[1]
baked: K7

Stew: JH)

Boiled: [

Stir-fried: R

Smoked: ZE[1]

Tough: A1)

Simmered: & 8} A
Well-done: #i% [
Lightly/heavily seasoned: PR4% /5K 2 [

Hot/peppery: i

7.5.4.2 Lead-in

Please tell me what is the famous specialty in your hometown.

7.5.4.3 Situational Dialogues

Dialogue 1 : enjoy hotpot

Waitress : Good evening. How many people do you have?
Guests : Seven . And I have booked a private room.

W: Can I have your name and your phone?

G: Mr. Wilson. And my phone number is 12345678.



W: Good. Here it is. Rose Room. This way please. (all guests are seated) What kind of soup base
do you prefer?

G: Oh, we prefer double-flavor soup base so can boil vegetables in the plain soup or it is too spicy.
W: OK. Smart choice. And the seasonings are over there. You can fetch them by yourself. Here is
the menu. Please tick the one you like to order.

G: Do you have something recommended?

W : The frozen rolled beef and mutton are popular. Beside, the cow stomach, beef meatballs, spam,
crispy intestine are also the specialties in this restaurant.

G: What about vegetables?

W: For vegetables, I recommended lettuce, crown daisy , water spinach, white gourd, Chinese
yam, lotus root slices and needle mushroom. However, it’s up to you to decide.

G: Good. We’ll order all that you recommended.

Dialogue 2 buffet

W: Good morning. We serve buffet this morning. We also serve Chinese buffet and specialties.
G1: Oh, how nice. I’d like to try some dim sum.

W:We have several kinds of dim sum and rice porridge and bean milk.

G2:I’d like to try the bean milk. What kind of bean is it?

W: It’s milk made from soybean. Soybean is very nutritious. It doesn’t contain any cholesterol.
Here are two kinds of price porridge. One is plain porridge, you can eat it with pickles or pork
floss. The other kind of rice porridge is cooked with minced meat and preserved egg.

G2: What kind of egg is that?

W: it’s preserved duck’s egg. Here are some steamed dumplings. This one is stuffed with meat and
vegetables and this one is stuffed with red bean puree.

G1: Let’s try each of these.

W: Please help yourselves.

7.5.4.4 Practice

Two students work together to do role play. One student plays the role of waiter or waitress, and
the rest plays the role of guest.

Guest: You ask the waitress to recommend the specialties.



Clerk: You recommend the specialties in your restaurant.
A} \
7.5.5 #FETTE

Lecture; role play practice
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7.6.1 FFZHH
2018-10-11

7.6.2 ¥ HFr

> To introduce and offer drinks

» To know how to introduce Chinese liquor and Chinese tea

» To master useful words and expressions
» To enable students be qualified to introduce and offer room service

» To be qualified to handle problems



7.6.4 FEEITHE

7.6.4.1 New words and useful expressions

Aperitif: ¥ B i Soda water: 717K
Whisky: &+ 2 Sprite &5 28

Vodka: AR Soft drinks: kL
Liqueurs: &, S Greentea : Zk7%
Liquor: 13 Puer tea: HVHZ%
Wine: %l Oolong: %%
Tsing Tao Beers : 5 & MLiH Black tea: ZL7%
Freshly squeezed juice: £ Syt Tea pot: #%4r
Cocktail: ¥ H Tea pad: &7
Gin: 478 Tea serving tray : ZA%%
Coffee: Mk Tea spoon : A%k
Milk tea: @)% Tea ware: 754y
Milk shake: & Tea bowl: A5
Black tea: ZL7% Tea canister: 4% e

Mineral water: 37K

7.6.4.2 Lead-in

Please tell me what is the famous drink in your hometown?

7.6.4.3 Situational Dialogues

Dialogue 1 : Chinese wine
Bartender: Good evening. Anything to drink?
Guests 1 : I usually drinking cognac a lot. We’d like to have a change, but I don’t quite know what

to drink today. Can you recommend some famous Chinese liquor?



B: What about Wuliangye? It is one of the most famous liquors in China. It is made from five
kinds of ingredients . It is fragrant and it never goes to the head. Its alcoholic content varies from
38% to 46%, and up to 52%.

G2: All right. We’ll have some one with alcohol of 38%.

B: May I remind you all the Chinese liquors are served by the bottle here?

G1: Any other brands of liquor?

B: Yes. Maotai, Fenjiu, Yanghe, Xifeng, Luzhou, etc.

G2: I hear Great Wall Wine a famous brand. Can you bring me the white wine as well. Make
sure it is well chilled.

B : Yes, sir. So you’ve ordered one bottle of Wuliangye with 46% alcoholic content and one bottle
of Great Wall white wine, just a monument, please.

Dialogue 2 Mixing cocktails

G: What’s today special?

B: House cocktail. It is a concoction of Remy Martin X.O. and ginger ale.

G: House cocktail for the gentleman and one coke for the lady.

B: Excuse me, madam. Here’s your coke. Sir, if you have your own way to make your favorite
cocktail, just tell me the ingredients and we will try to make it for you.

G: No, just follow your ingredients.

B: (The bartender puts 3 ounces of Remy Martin X.O. and two dashes of ginger ale into the
shaker, then adds two spoonfuls of ground ice and shakes it. Then he decants it out and decorates
the glass mouth with a slice of lemon. Finally, he puts a piece of green olive into the glass to
brighten the color. ) How do you like it?

G: The color is beautiful and the taste is fantastic. It is fragrant and refreshing. Give us another
round, please.

B: I'm glad you like it.

Dialogue 3 Chinese tea

B: Something to drink, Sir?

G: Yes, I’d like some tea, please.



B: What tea do you prefer? We have Dragon Well tea from Hangzhou and Biluochun tea from
Jiangsu. Do you want to have a try?

G: I’d like some Dragon Well tea since I’ve heard a lot about it.

B: All right. Do I need to remind you that the tea is served by bottle here?

G: OK. A bottle of Dragon Well tea. By the way, do you have black tea in China?

B: Yes. The most famous black tea is Oolong. It can help people lose weight, but green tea is
the wisest choice specially in summer. Besides, if you want, you can try jasmine tea.

G: What is jasmine tea?

B: It is a kind of green tea with the smell of jasmine. Beijingers like it very much.

G: OK. I'll take a bottle of jasmine tea.

7.6.5 BF T
Lecture; role play practice
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7.7.2 BE HFR

> To introduce entertainment service in the hotel

» To know how to talk with guest in the gymnasium and beauty salon

773 BERNE (FEA. FEH)

» To master useful words and expressions

» To enable students be qualified to introduce and offer entertainment service

» To talk with guest in the gymnasium and beauty salon

7.7.4 FEEIIE

7.7.4.1 New words and useful expressions

Recreation: A PR %% 5K 3))
Entertainment: %% 5K i% 3/
Resort: FEfE

Sauna: RER

Beauty salon: &V
Gymnastic center: g £ H1.0»
Racing machine: ##1
Stationary bike: /&7
Rowing machine: KA1

Muscle builder set: L& E AL

7.7.4.2 Lead-in

Chest expander: ¥ i #

Yoga : Hiffll

Aerobics: A&

Shadowboxing: KAk

Souvenir: Z0&

Keepsakes: #0:%%) Barbells: 142
Dumbbell: ML

Bowling: {R#EYER

Outdoor tennis court: /' ZMEk7

Swimming pool: kit

How did you amuse yourself when you stay at a hotel?



7.7.4.3 Situational Dialogues

Dialogue 1 : At the health club

A: Good afternoon. Can I help you?

B: I"d like to take some exercise. Could you tell me what facilities you have there?

A: certainly, sir. We have a well-equipped gym with all the latest recreational sports apparatus.
B: Can you be more specific?

A: Yes. We have stationary bicycle, swimming pools and tennis courts. You may find more details
in this map.

B: The gym seems great. What kind of exercise can I do there?

A: various things, like weight lifting, stretching, jogging on the treadmill and things like that.
B:Wow, you have a lot of apparatus here.

A: Would want to have a try?

B: Sure. I’ll change my shoes and to run on the treadmill.

Dialogue 2 : Sauna and Massage

A: Good afternoon. Can I help you?

B: May I know how many kinds of sauna bath do you have?

A: The sauna bath services in our hotel include damp, dry, salt and ice treatment.

B: I"d like to take a damp treatment.

A: But may I remind you that according to the hotel regulation, if you have hypertension and heart
disease, drink too much or feel uncomfortable, please do not use the sauna facilities.

B: I see. I got none of them. After sauna, can I have a massage?

A: Yes, you can go to the massage center directly without changing your clothes. What kind of
massage would you like? Body massage, point massage or foot massage?

B: What is a point massage?

A: Point massage is a typical Chinese massage. When one point is massaged, the correspinding
organ will feel relaxed or better if it is hurt.

B: It sounds fantastic. I’d like to have a try.



o =y
7.7.5 BFETTIE
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7.8 BEEHEIT/\ RSB RIEE (1)

7.8.1 2z H
2018-10-18
7.8.2 HE¥ Hip

» To introduce and tourism service and tour routes

783 HFEANE (FER. HRD

» To master useful words and expressions

» To Recommend tour route
7.8.4 AR
7.8.4.1 New words and useful expressions

w Flight :fi¥E Leshan Giant Buddha: 451l K

@ Schedule: HEZR Mt. Emei WE)5 1L :



% Sightseeing: Wik Jiuzhaigou Valley JL7&74

© Guide: 5 Dufu‘s Thatched Cottage: #1734
% Entrance ticket: []22 Zigong NationalGeological: H 57 [ ZK 2 b
@ Travel agency: Ji{TH: /NG

% One-day tour : — HIjf Jiuzhaigou Valley: JLZ&14

® Route: £k the site of Sanxingdui: — 2t
® Jinsha Ruins: 4 ¥bisthk Dufu Thatched Cottage: 1 Hi &%
% Chengdu Panda Base: REJfiJEh Qingyang Taoist Temple: 7 F &

® Wenshu Temple: : 8 dif Temple of Marquis: {54

® Kuai Zhai Zane: % FE4ET Bamboo Sea: % F1TiF

® Dujiangyan Irrigation Project: #(VL}# Sanxingdui Ruins: = HEiEE

JKF) TR

7.8.4.2 Lead-in

Can you list places of interests of your own hometown?

7.8.4.3 Situational Dialogues

Dialogue 1 Recommending tour route

Agent: Hello, Sir! May I help you?

G: Would you please recommend some places for sightseeing? I want to go on a three-day tour
around the city.

Agent: What kind of sightseeing views do you prefer? Historical or natural ?

G: I prefer Natural scenery.

Agent: Then I recommended Jiuzhaigou Valley. It is a big valley at the source of the Baishuijiang
River in the upper reaches of the Jialingjiang River. It got its name because of the nine Tibetan
villages in the valley. There, you can see green trees and colorful flowers in the middle of spring,

serene lakes and verdant mountains in the height of summer, red leaves in autumn, and an



ice-carved world in the depth of winter. It is reputed as “a paradise on earth” and “a fairy-tale
world”.

G: Pretty good.

Agent: When do you want to go? It is a bit far away from the city. You’d better take the flight.
G: How much for the flight?

Agent: Around 1400 RMB.

G: Are there any bus tours in your tourism service?

Agent: Yes, but there are just one-day tour and half-day tour.

G: Oh, it seems I have to take the plane to go there.

Agent: Yes. I am sorry.

G: Any other interesting recommendation?

Agent: Or you can visit the giant panda breeding base. It is not too far. You can take the bus or taxi
to there. These creatures are so cute that most guests prefer to have a look at them for their first
visit to this city.

G: Sounds interesting. Then I’ll go the base tomorrow.
7.8.5 #FITE

Lecture; role play practice
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7.9.2 FEHR
» To know how to introduce Chengdu

793 HENE (FEA. ER)

» To master useful words and expressions

» To introduce Chengdu

7.9.4 FEEITE

7.9.4.1 New words and useful expressions

Oppressive : M LA H 52 1)
Boiling: A%
Roasting: & #4[1]

Sticky: FiVER, B
Sultry: FJFAHT, BT
Muggy: RJFAHT, EBIAK

Sweltering: [ #

7.9.4.2 Lead-in

Have you heard of the song named Chengdu (Play the song of Chengdu)
7.9.4.3 Introduce Chengdu

The historical and cultural city
¥ Chengdu’s history can be traced back to nearly 3000years age. Chengdu is a place where
is earliest woodcut print came into being, where the earliest local government school was
founded, where the Chinese earliest spring couplets and pharmacopoeia were discovered

and where the world earliest paper currency was issued.



The center of Shu culture
¥ Thousands of years ago, a king of ancient Shu Kingdon established his captial in the
center of Sichuan plain, and named it Shu. As the state of Chu expanded westward up the
Han and Yangtze valleys it pushed the Ba peoples west toward Shu. For the 5th and 4th
centuries BC in Sichuan archaeologists speak of a mixed Ba-Shu culture, although the
two peoples remained distinct. There was also some Chu influence on the Shu court. In
474 BC Shu emissaries presented gifts to the Qin court which was the first recorded
contact between these two states. Later Shu troops crossed the Qinling Mountains and
approached the Qin capital of Yong, and in 387 Shu and Qin troops clashed
near Hanzhong on the upper Han river.
The city of Sustainable development
¥ The united nations awarded Chengdu as the city of sustainable development. The Forbes
magazine appraised Chengdu as the first place of the world’s fastest growing cities in the
next 10 years.
The hometown of Giant Panda
¥ Chengdu is the hometown of the giant pandas, the research breeding base of giant pandas,
located in the northern suburb of Chengdu is the only wild animal breeding base in the
urban area in the world. The giant panda is a conservation reliant vulnerable species. A
2007 report showed 239 pandas living in captivity inside China and another 27 outside
the country.
The capital of Gastronomy
¥ Chengdu was awarded the title of “the capital of Gastronomy” in 2010. Sichuan people
love food and Sichuan cuisine is famous for the hot and spicy flavor. The use of large
amounts of chili and Sichuan pepper in the dishes makes Sichuan cuisine become of the
most popular cuisines in China. People always says “Food in China, eat in Sichuan” once

you come to Sichuan, you are in a heaven of good food.

7.9.5 B F T

Lecture; role play practice
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7.10.1 ¥ H
2018-10-25

7.10.2 FEH

» To know how to assist guest buying souvenir

» To know how to introduce Chinese-style souvenir.
7103 FENE (FER. HERD

» Useful words and expressions
» how to assist guest buying souvenir

» How to introduce Chinese-style souvenir.

7.10.4 FEIE

7.10.4.1 New words and useful expressions

Chinese-style item s: H [E ¢ 47 i clay sculpture: g8
souvenirs : &5 Jade bracelet: %%

Beijing embroidered shoes : &L G5t ik Chipao: Ji#4f

Chinese knot : 7 [H 45 Embroidery: #I|45
China/porcelain: % #% Tonic: V%%Mih

Chinese silk: [ 2 2 Cordyceps: & HE &
Cloisonne: FtZ i Jinhua Ham: 4:4£ kiR

Chinese calligraphy: ' [E 457k Souvenir Coin: £:&% M



Chinese writing brush: 1 [EE%E Postcard: BH{E H
Sichuan brocade: %% Keychains: %A &L41

Statue: ffE¥8

7.10.4.2 Lead-in

Can you list some Chinese-style commodities?

7.10.4.3 At the shopping center

Dialogue 1

A: Good afternoon, sir and madam, what can I do for you?

G:We want buy some souvenirs to take home. Have you got any fabrics?

A: Certainly, madam. We have silk fabrics, woolen fabrics, cotton fabrics, as well as synthetic
ones.

G:Could you show me some silk fabrics?

A: Sure, madam. We have got a good selection of them, such as sand-washed silk, stain, brocade,
and taffeta. You name it, and we have got it here. You know, Wuxi and Suzhou are famous for silk
production. Which do you prefer?

G: Figured stain, please. By the way, I’d like to buy a dress closely related to Chinese culture as a
token for my China trip. What do you think will be most suitable for me.

A: You have nice figure. Chipaos are currently so popular with young ladies in China. So I think a
Chipao will fit you.

G: Can I have a try.

A: Sure. This way, please.

Dialogue 2

A: Can I help you?

B: Yes, [ want to buy some traditional Chinese Paintings.

A: well. We have landscape paintings, figure paintings and flower-and-bird paintings. Which do

you like best?



B: I"d like a flower-and-bird painting.

A: How about this picture of cranes with pine trees? It is painted by a famous Chinese painter in
Qing Dynasty.

B: Do the crane and pine have any special connotation?

A: Yes. In China, the crane and the pine are the emblems of longevity . So it is the best gift for the
old.

B:Great. How much is it?

A: The marked price is 800 RMB.

B: Wow, that is too steep.

A: It might be a little expensive. But all paintings for sale are guaranteed of their quality.

B: OK. I'll take it.

A:would you like it to be gift-wrapped?

B: Yes. Thanks.

7.10.5 F2EH 1%

Lecture; role play practice
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» To know how to introduce Chinese-style souvenir



T3 FFEAR (FES. )

» Useful words and expressions
» Introduce porcelain

> Introduce diamond

7.11.4 F TR

7.11.4.1 New words and useful expressions

China/porcelain: & 4% Necklace: Mifk
Clay: Pg+ Jewelry: PRE
Teapot: 7%7av Earring: H-3f
Vase: {tjifi Bracelet: -4
Plate: #% 1 Brooch: %
Treasure: 2/ Diamond: #if1
Antique/ Curio: 5 tuck comb: KR
Jade : & hairpin: %X

Pearl : 2k

7.11.4.2 Lead-in

What do you usually buy as gift for your family or friends when you are travel abroad?

7.11.4.3 At the shopping center

Dialogue 1 Buy a porcelain

A: May I help you?

G: What do you call this?

A: This is called egg-shell china.

G: Oh, I see. | have seen it in my friends’ house.



A: It is the best quality proclaim, made in Jingdezhen.

G: Jingdezhen is the capital of porcelain in China, isn’t it?

A: Yes, it is.

G: What is special?

A: As we know, the featureslie in texture of basic body, color of glaze, decorative pattern, shape
and style, while porcelain made in Jingdezhen had sublimed to be at the most elegant.

G: Wow, fantastic. How much is it?

A: 1888 yuan.

G: Wow, you are ripping me off.

A: No, Madam. China made in Jingdezhen is the most elegant one in China with highest quality
and collection value.

G: Can you give me a discount?

A: Ifyou are VIP in our hotel, you will get 12% off.

G: OK. I'll take this one.

Dialogue 2 Buying diamond

A: May I help you, madam?

B: I'm looking for a ring.

A: Tell me a little bit about what you want. We have all shapes, sizes, qualities, and price ranges.
B:I’'m looking for a diamond cut on a wide band. And my price range is 15,000yuan to
20,000yuan.

A: You just have a good taste. Let me show you what we have.

B:I’d like to take a look around.

A: What about this one? It’s nicely cut into Princess shape and colorless. You know Colorless
diamonds typically hold the most value, with nearly colorless following suit.

B: It seems great. Can I have a look at the diamond certification.

A: Sure. Here it is. The certification is issued by authorizes, with picture of this diamond in it.
B: Great. How much is it?

A: It is 18,880 yuan.

B: Can you give me a discount?



A: I'm sorry, Madam. The price of any item here is non-negotiable. But I promise you that it is

good value for the money.

7.11.5 B2 FE

Lecture; role play practice
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7122 HEHB

» To assist guest rent a room
» To answer questions about making a copy or send a fax.

» To assist guest send package back home.

T123 BHFEANE (FES. L)

» Useful words and expressions
» Dialogues for assisting guest renting a room, making a copy or sending

packages



7.12.4 FFEILFE

7.12.4.1 New words and useful expressions

Multi-funtional room : 2 IhHE/T
Video player : FRAIHE A
Projector : #FAX

Slide: ZJ4T v

Rental: Hi#f

Auditorium: L%

Cater for: LMK E
Both-side: XX
Original material: 5/}
Fax:f& A

Jam: Rf{E, R4E
Package: fU%

Express: i

7.12.4.2 Lead-in

Discuss the responsibilities of business center.
7.12.4.3 At the business center

Dialogue 1 Renting a room

A: I"d like to reserve a room for a lecture.

B: How many people are you going to have?
A: Around 50.

B: When do you want to have the lecture?

A: October 2nd, from 9:00 to 11:00 in the morning.



B: Let me check the room availability. Your lecture will be arranged in multi-functional room
No.6. We'’ll prepare a TV, a video player and a wireless microphone.

A:That’s great. Besides, we also need a slide projector.

B: No problem.

A: How much is the room rental?

B: the room rental is charged by the day, 5000 RMB per room.

A: Do you have interpreter?

B: English or other languages?

A: English.

B: Yes, we do. But may I remind you that the charge is expensive? The interpreter charges by hour,
almost 2000 per hour.

A: Can I talk with the interpreter before the lecture?

B: Sure, I’ll send the interpreter up to your room tomorrow morning.

A:That would be great.

Dialogue 2 Asking Where to Make a Copy

A: Is there a copy machine for guests?

B: Yes, we have copy machines in our business center, which is to your right.

A: I need to make a color copy.

B: There are two black and white machines and one color copier.

A: Is there a charge to use the machine?

B: The cost per sheet on the color copy machine is 25 cents.

A: Does the machine take credit cards?

B: No, but I'd be happy to give you change if you have bills.

A: I need to make four color copies, so give me change for a dollar.

B: The machine also takes one dollar bills, so you don't need change.

A: Is there usually a wait for the machines.

B: Our business center is pretty empty right now, so you should have the run of the place.
Dialogue 3 Post service

A: May I help you?



B:Yes. I’d like this package to be delivered to India. It is quite urgent. Can I send it from here?
A: Certainly. Do you want to send it by air or by express mail?

B: Which is faster?

A: I think the express mail is faster and safer. But if you chose express mail, you have to show me
your ID card.

B: Here it is.

A: Just a minute. I’ll weight it for you. And please fill out this form.

B: OK. Can I borrow your pen?

A: Sure. Your package is weighted 2010g. It is 268 yuan.

B: Can I pay it by credit?

A: Of course. Please enter your password.

B: How soon it will arrive?

A: About 3 days.
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7.13.2 FFEHp

» To know how to pick up guest at the airport
» To know how to guide guest to park

» To know how to get a taxi for the guest

7133 BHFEAR (FES. HER)

Useful words and expressions
Dialogue for picking up guest at the airport
To be qualified to handle problems

Dialogue for guiding guest to park

YV V V V V

Dialogue for getting a taxi for the guest

7.13.4 FEEIE

7.13.4.1 New words and useful expressions

Group: HIAEE AN

Cart: FHE%E

Parking: {57

Pick up: #hl, ik
Departure: 257F, B2

Land: #fi

Sports Utility Vehicle: £ IhfE %
Limousine: Z£/EHF7E

sports car : 7

roadster : XU J3E M 14



7.13.4.2 Lead-in

Do you know what the responsibility of security department is?

7.13.4.3 Situational dialogue

Dialogue 1 Picking up guests at the air port

A: Mr. Smith. I am Sam from Lijing Hotel.

B: Glad to meet you, Sam.

A: Glad to meet you, Mr. Smith. How was your trip?

B: Fine. We had a very pleasant trip.

A: You have a group of 16, right?

B: Yes. Those who wear the red T-shirt are all our members.

A: How many pieces of luggage do you have together?

B: 36 in all. And here are the luggage checks.

A:I see. When you pick up your luggage, please put them on these carts. I’ll take care of them.
Dialogue 2

A: Hello, are you a clerk of Lijing Hotel?

B: Yes, I am Sam from Lijing Hotel, are you Mr. Smith?

A: Yes, exactly.

B: hope you have a nice trip. I’'m here to meet you. Welcome to Chongqing.
A: Thank you. You are so sweat.

B: Let me have your luggage cart. Our limousine has been waiting outside to take you to our hotel.
A: I really appreciate your kindness.  (Arriving at the limousine )

B: Mind your forehead.

A: Thank you.

Dialogue 3 Guide guest to park

A: Excuse me , Can I park here?

B: Sorry sir. This spot has  been taken.

A: Then would you tell me where I can park then?



B: There is a large parking place near our hotel.

A: Can you tell me how to go there?

B: Go along this road, you will see a magnificent building. The parking lot us beneath the building.
It takes about 5 minutes.

A: All right. And how much for parking there?

B: The fee for parking is 10 yuan for every 5 hours. And sir, I must remind you that for security
concern, don’t forget to close your windows and the lock your car.

A: Thanks. I appreciate your kindness.

Dialogue 4

A: Can you get me a taxi? [ want to see a friend.

B: Sure. When are you going to leave?

A: 20 minutes later.

B: Can I get your room number and phone number.

A: Yes. I stay at room 201 and my phone number is 12345678.

B: OK. I will get in touch with a taxi dispatcher and I'll call you when the taxi arrives.

A: Thanks. ( 15 minutes later). Excuse me, sir. Your taxi has arrived. Are you ready for leaving?
B: Yes. I’ll go downstairs at once.

A: OK. Take your time, please.
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7.14.2 FFEHip

» Evaluate the study results in this semester
7143 FENE (FER. HERD

» Students will be divided into 12-13 groups to prepare a situation play in hotel
or restaurant

» Members from other groups will work as judges to score the presentation with
the teacher.

» Their final score will greatly depend on the performance of the group partner.

So students need to try their best to work together.
7.13.4 HFEIE

» Group members form1-3 groups play the roles and the teacher and other judges
from other groups grade the performance.

»  Other students make comments on the performance of this group.
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7.15.1 HFHY
2018-11-12

7.15.2 FFEHp

» Evaluate the study results in this semester



7153 BHEANE (FES. L)

» Students will be divided into 12-13 groups to prepare a situation play in hotel
or restaurant

» Members from other groups will work as judges to score the presentation with
the teacher.

» Their final score will greatly depend on the performance of the group partner.

So students need to try their best to work together.
7.15.4 HFLRE

» Group members from4-6 groups play the roles and the teacher and other judges
from other groups grade the performance.

»  Other students make comments on the performance of this group.

7.6 FEEEILTN  /DNARE

7.16.1 ¥ H
2018-11-16

7.16.2 ¥ H AT
» Evaluate the study results in this semester

7163 BHFEAR (FES. HER)

» Students will be divided into 12-13 groups to prepare a situation play in hotel
or restaurant

» Members from other groups will work as judges to score the presentation with
the teacher.

» Their final score will greatly depend on the performance of the group partner.

So students need to try their best to work together.



7.16.4 F2EILE

» Group members form4-6 groups play the roles and the teacher and other judges
from other groups grade the performance.

»  Other students make comments on the performance of this group.
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